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Like many families, you may decide to ask someone for help or advice if:
your child is disabled
your child’s behaviour is causing concern

there are stresses or illness within your family.

You might make your request through, for example, your child’s school, your GP or your Health Visitor. It's also
possible that an agency or professional working with you has some concerns about your children and their
situation in which case they might contact the office of Children and Young People’s Services (though they
would normally speak to you about their reasons for doing this).

The next step is to collect relevant information about you and your family so it can be decided what should
happen next. The office of Children and Young People’s Services staff are responsible for gathering this
information from the different professionals involved with you.

From the information given to them, the office of Children and Young People’s Services staff may just give you
some advice or may tell you or the referrer that they are not the best agency to help with your child(ren)’s or
family’s needs and suggest who else to contact. However they may ask a Social Worker to undertake an
Assessment with you and other agencies.

An Assessment involves a social worker or other professional listening to you and your children to find out how
you see the current situation. It usually also involves talking to other professionals who know you in order to
make sense of the issues and problems which you and/or your child(ren) are facing. The Assessment may look
at:

what sort of problems or difficulties there are and how serious they are

how the difficulties came about (the cause)

identifying what the main issues are now

what you and your child(ren) need as a result

what might help to solve the problems or support your child(ren)’s and family’s situation.

It will also aim to identify any risk or concerns, how serious they are and what the outcome might be if help is
not provided. The Assessment will take full account of your child’s development, your family’s circumstances
and your parenting.

The triangle on the inside cover of this leaflet shows you what sort of areas are talked about in the Assessment.
The Assessment will take into account that there are different views about parenting and also your religion and
culture.



After a referral is made an Initial Assessment must be done within 7 working days. If this suggests that the
situation is complicated, then a fuller Assessment must be done within 35 working days - this is called a
Core Assessment. Sometimes a Core Assessment may take longer if specialist information is needed, for
example, from a Hospital Consultant.

Assessments which are made up of information provided by the different people involved with you and
your child are pulled together into a written report by the office of Children and Young People’s Services.

Your views matter and will be valued and written down during all the work done with you. You will be given
a copy of the written Assessment once it is finished. It should then be possible to work out with you and
other professionals who needs to do what, where and when, so that things can improve. This will be
written into a service plan.

You will get a copy of this too. There will then be regular meetings, involving you. The reason for the
meetings is to check on the progress being made, whether the help is working and how longer it is
needed for.

In most cases yes, as the office of Children and Young People’s Services and other agencies will need your
permission to obtain and give information about you and your child(ren) and to speak to your child(ren).

There are a few special circumstances when your agreement may not be sought, and this will be decided after
considering what is in your son or daughter’s best interests. It is usually where there are concerns about your
child(ren) being at serious and immediate risk of harm.

In these cases there may be an Assessment without your agreement of what is happening to your child(ren)
and whether any immediate action is required. This may involve enquiries by the office of Children and Young
People’s Services staff and/or the Police to assess the possible risk of “significant harm” to your children.

These situations do not happen very often and your child will never be interviewed against his or her wishes.

For more information about Assessments please contact your local Children and Young People’s Services
office; if you are not sure which is your local office please ring our local rate enquiry line 0345 045 5203.



Copyright © 2011 Cambridgeshire LSCB | www.cambslscb.org.uk Designed by trix | www.trixonline.co.uk




