Child Protection Enquiries

This leaflet aims to help you understand what happens if social workers say they are concerned about the care
of your child and are carrying out a child protection enquiry to make sure your child is safe.

Child protection enquiries have to be started when someone believes a child is either suffering, or is likely to
suffer, significant harm.

If an enquiry is under way about your children, or children you care for, you are bound to find this a very
difficult and upsetting time. You may be concerned that your child will be taken away. However, most children
who are the subject of an enquiry carry on living with their family or relatives.

What the law says

By law, Children’s Social Care Services must investigate whether a child is safe whenever a report is made that
he or she might not be. If they have any reason to believe that your child is at risk from any form of abuse, they
must make checks.

‘Abuse’is explained later in this leaflet.

The law also says that Children’s Social Care Services must work with parents and carers, and keep them
involved with what is happening. If parents are not willing to co-operate and Children’s Social Care Services
believe that a child is in immediate danger, they will involve the police or courts to gain access to the child.

If you have any doubts about the identity of a social worker, please ask to see their official identification or
phone your local team (see back page) to check they are who they say they are.

The enquiry

The child protection enquiry aims to; find out what might have happened to your child; work out how to help
your child and family; decide what should happen to protect the child

Collecting Information

Children’s Social Care Services will firstly collect information from people who have contact with your family, for
example, school, health visitors and doctors. This helps build up knowledge of your child and their background -
the positive things as well as any problems. A social worker will then visit you, possibly with a police officer. The
aims of this visit are to:

tell you what is going on, what the concerns are and how the procedures work;

collect more information and find out the needs of, and any risks to, your child (this might involve speaking to
other members of your family, including other children);



let you give your views on the situation; and

get your permission to speak to your child and/or to arrange a medical assessment of the child.

Interviewing your child

If your child is old enough, it will be important for him or her to have a chance to speak. Children’s Social Care
Services prefer to have your permission for your child to speak. If you refuse, then in some circumstances they
might obtain legal advice and make an application for a court order.

Sometimes, Children’s Social Care Services and the police will need to record the interview on video. An adult
who the child trusts can go with them to the interview session (but the adult cannot sit with the child during the
actual interview).

Interviewing you

Children’s Social Care Services will also need to speak to you or the person caring for your child. This gives you a
chance to discuss the concerns raised, say what actions you and the others could take to deal with the concerns,
and discuss what happens next.

If English is not your first language, Children’s Social Care Services will arrange for an interpreter who speaks your
language and understands the child protection system to be present at any meetings.

Medical assessment

In some situations, a doctor will examine your child to check for any signs of harm. If children can decide for
themselves, Children’s Social Care Services need their permission. If not, you will be asked. Again, if you refuse,
Children’s Social Care Services might obtain legal advice and make an application for a court order.

What happens next?

An assessment needs to be made of all the information collected from the enquiry and a decision made on
whether it is likely that abuse has taken place.

In all cases, parents or carers and, where appropriate, the child, will be told the results of the enquiry.

Children’s Social Care Services may think that no further action is needed and that will be the end of the
matter (except that Children’s Social Care Services may offer advice or help if it seems appropriate). If there
are sufficient concerns a multi-agency meeting called a Child Protection Conference will be arranged. You
will be invited along with other relevant people such as a social worker, health visitor, doctor, police officer
or school teacher.

Conferences normally take place within 15 working days of enquiries starting.

The conference will decide whether or not the child is at continuing risk of significant harm — in which case a
Child Protection Plan will be needed.

There is another leaflet (The Child Protection Conference - A guide for parents) which explains in detail what
happens at a conference and what it can do.

Very occasionally, a social worker may feel that immediate action is needed to protect the child by removing
them from home, for example, placing them in a foster home or children’s home.



You might agree to your child being removed from home. If not, you should ask Children’s Social Care Services to
consider the following options:
A friend or relative moving into the house for the time being to help look after your child.

If the concerns are about just one of the adults in your household, that adult moving out until enquires are
completed (this would not be seen as admitting guilt in any way).

Your child going to stay with family or friends for a while.

What can you do to help the child?

An enquiry is likely to cause anxiety for your family. Please always:

be aware of your child’s needs;
reassure your child;

be patient;

stay calm;

be open and honest.

What happens next?

Emotional abuse

Happens when parents fail to give their children enough love or attention, repeatedly threaten or taunt then,
or make them feel bad about themselves. This often causes children to become nervous, withdrawn,
aggressive or disturbed in their behaviour.

Children who see or hear domestic violence may be seen as victims of emotional abuse.

Physical abuse

Happens when parents or adults deliberately injure a child, or do not protect the child from injury.

Sexual abuse

Happens when an adult or older child involves a child in a sexual activity which the child does not or
cannot agree to because of their age or understanding.

Continuous or serious neglect

Happens when a parent fails to meet a child’s essential needs for food, basic hygiene, clothing, shelter
or medical care, or when children are left without proper supervision which leaves them unsafe or
unprotected.



Important contact telephone
numbers and addresses

During office hours (08:45 am to 5.20 pm Monday to Thursday, 8.45 am to 4.25 pm Friday) you can contact
Children’s Social Care Services at Cambridgeshire Direct on 0345 045 5203

If you urgently need help outside these hours you can contact Cambridgeshire Children and Young People’s
Services on 01733 234724

You can also speak to the: National Society of the Prevention of Cruelty to Children (NSPCC) 0800 800500
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